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Hwéng dan st dung hé théng ghi am VoiceSoft

I. Gi&i thiéu hé théng Voicesoft

Cam on quy khach da lwa chon san pham VoiceSoft | Xin doc k§ hwéng dan st dung
triwdc khi cai dat va st dung .

Hé thdng ghi Pién thoai VoiceSoft 1a mot cong cu quan ly hién dai. né co thé giam
sat va quan ly cudc goi di va goi dén véi popup, quang ly chi phi cudc goi véi PBX, ghi
am cudc goi , hop thu thoai va nhidéu chirc nang khac. hé thdng ghi am Dién thoai
VoiceSoft bao gébm phan cirng va phan mém di kém, gdm 2 phién bang phién ban chuén
VSP va phién ban cao cap VSG .

véi phién bang chuan VSP :
- Ghi &m trén may nhanh va trung ké .
- Man hinh hién thj trang thai th&i gian thwc
- Théng ké lai cac cudc goi dén, cudc goi di,
- Théng ké cudc goi khéng tra 1o ,
- Popup cudc goi dén,
- Tinh nang quan ly kinh doanh, thoi gian quan ly dai,

vé&i phién bang cao cap VSG :
- CO6 day du cac tinh ndng cla phién bang chuan VSP
- H6 tro tinh nang hop thw thoai (Voice mail).

Hé théng Voicesoft dang dang vé chiing loai : dang hép ( Box ) st dung chuén giao
tiép USB, va dang card hé tro chudn PCI, hé théng hd tro cAu hinh tir kénh 1, kénh 2,
kénh 4, kénh 8, kénh 16 ........

Hé théng ghi &m VoiceSoft dwoc st dung réng rai trong linh vie kinh doanh
qua dién thoai, hé thédng nhan céng van qua dién thoai, cac hé théng dworng day
néng, st ly khiéu nai bang dién thoai, cac trung tam tai chinh va chirng khoan, va
cac dich vu giao théng van tai, v..v.

Cong ty chang téi gitr ban quyén san pham, va 1a nha phan phdi chinh thic
san pham Voicesoft & viét nam, moi thac mac vé san pham xin vui ldong lién hé voi
chuing t6i dé dwoc giai dap tét nhat,.quy khach cé thé truy cap vao trang website
www.tmt-vn.com , ho&c goi cho ching téi theo sb +84 8 35119567 dé dwoc hé tro
va tw van tét nhat. chan thanh cam on.

THIEN MINH TELECOM CO., LTD Version 2.0.1
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Hwéng dan st dung hé théng ghi am VoiceSoft

Il. Cac tinh nang chinh :

1, da ngbn ng

H6 tro Window2000/ NT/ XP/ 2003/ VISTA.
2, Ghi am

Hé théng c6 3 ché do cam bién dé ghi am: kiém soat dién &p, kiém soat
phim, kiém soat bang am thanh. thi gian ghi &m c6 thé dwoc dat tw do, c6 thé
ghi lai tai mét sé thoi gian nhat dinh, hoac toan mét ngay. Cé thé lwu triv div liéu toi
da trén 4 dia, c6 thé lwu trén may cai dat hoac lwu trén dia mang. Néu hé thdng
cua dia cirng bi day n6 sé xéa ndi dung cii nhat dé hé théng cé thé hoat dong lién
tuc.

3, Man hinh th¢i gian thue

Giao dién man hinh chinh thé hién trang thai thuwc cla cac day dang két nbi,
Hb tro gidm sat qua mang Lan théi gian thwe khi ghi am ( Hép ghi am chuan USB
khong hé tro' ). ddm bao rang ngwdi st dung khéng bi lam phién.

4, Caller ID

Hé thdng sé& hién thi sé dién thoai ciia ngwdi goi dén. thdng tin nay két hop
véi ndi dung ghi &m cla cudc goi sé tao nén mot mot kho théng tin, né cé thé
dwoc dung dén trong twong lai.

5, Operation Log

Tinh nang nay ghi lai tat ca cac hoat dong cla hé théng. tr d6 co6 thé biét
duwoc hé théng dwoc str dung nhw thé nao.

6, Unanswered Call

N6 sé hién thi cac cudc goi khdng tra 1&i, néu cudc goi dén khéng cé ngudi
tra 1&i hé thdng sé lwu lai cung cac théng tin nhw sé goi dén, théi gian goi...... gilp
cho ngudi str dung c6 thé tim hiéu théng tin khach hang goi dén va giai quyét kip
thoi.

7, Extension Record (*.#)
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Sau khi hé théng ghi am dwoc két ndi véi PBX, né sé ghi lai nhirng thong tin
cu thé ctia Extension va c6 thé c6 Extension trong tinh trang khéng ghi &m. chirc
nang Extension Record cé thé lam cho ban tiét kiem dwoc nhiéu chi phi.

8, Popup cudc goi dén

Néu nguwoi dung mudn s dung chirc ndng nay, dwéng day dién thoai phai
c6 tinh nang Caller ID (FSK/ DTMF).

Hé thdng sé popup sb goi dén cutia khach hang dé ngudi st dung c6 thé biét
tinh trang cda khach hang.

9, quan ly kinh doanh (POPUP)

Néu nguwoi dung mudn s dung chirc ndng nay, dwéng day dién thoai phai
c6 tinh nang Caller ID (FSK/ DTMF).

Hé théng c6 thé bat I&n thong tin chi tiét ctia khach hang goi dén néu ban da
thém cac théng tin khach hang va co sé di liéu cha hé théng .. N6 ciing c6 thé
ghi lai dia chi ctia khach hang, sé dién thoai, hd so kinh doanh.... do d6 hé théng
tr& thanh ngui hé tro kinh doanh cia ban.

10, Hoat déng qua mang LAN/WAN

Néu ban cai dat hé théng trong PC véi LAN/WAN, ban c6 thé twong tac voi
hé thdng tr cac may tinh khéc trong cing mang.

11, Sao lvu bang FTP

Théng qua céc chirc ndng sao lwu bang FTP, nd c6 thé sao lwu céc tap tin
ghi am tryc tiép dén may cha.

12, Tinh cwéc cude goi (*.#)

N6 c6 thé 1am mét s6 cwde cude goi néu ban két ndi véi PBX, va khéng can
phai mua phan mém tinh phi.
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Hwéng dan st dung hé théng ghi am VoiceSoft

lll. Cai dat hé thong :

1. C&u hinh may tinh yéu cau

v

AN N NN

HG6 trohé diéu hanh Window NT, Windows2000, Windows XP, Windows
Vista

CPU : ttr Pentium 800Mhz / Althon 800Mhz

c6 khe cdm PCI hodc USB.

B6 nho': tr 256 MB

Pia cng tr 40G tréd l1én ( ty 1é nén 1:4,140 gio/GB/kénh , 5600
gi®/40G/kénh, 12000gi0/80G/kénh )

DPé dam bao s dung hé théng ghi am tét, chiing tdi khuyén nguwdi st dung
lam mét s6 dworng day két ndi PC véi dat (mass) dé bao vé. néu dung trong cac
nganh céng nghiép quan trong khac ( nhw Ngan hang, Cong an, dai ly bao hiém,
dich vu dwdng day néng ), hay str dung may tinh céng nghiép.

Chu y : boi vi thiét bi ghi am dién thoai hoat dong trong mét théi gian dai,
nén ban phai cai dat trong CMOS va phan quan ly dién ndng cta Windows vé
hoat déng ctia CPU, 6 dia cirng..v..v...dam bao hé théng khéng bi gian doan khi
hoat dong va dath hiéu suét tét nhat

2. Cai dat va két ndi

e Cai d&t phan cirng

v
v
v
v

Tat nguén PC

Cam card VSP vao PC

Cam USB Key (di kém san pham)

Két ndi song song duéng day can ghi am vao hé théng.

Card 8 kénh vé&i 4 dudng két néi,
mé&i dwéng chia thanh 2 port két néi,

twong ng 2 chan & gitra la 1 kénh,

Stator

— FPhone line [1]1. 20H
interface »{2|3. 4cH

2 chan ngoai cung 1a 1 kénh. Th tw 315, 6 CH
kénh phan bd nhu hinh bén. ol P8
A |
| [l
Stator «

Card 16 kénh v&i 4 dwong két néi, -
médi dwérng chia thanh 4 port két néi,

> Phone

twong ng 2 chén & gitra la 1 kénh, _ 01. 02. 03. 04 CH
2 chén ngoai ké tiép 13 1 kénh, tuan line =31 05, 06, 07. 08 CH
tw nhw vay ta sé c6 4 kénh trong mét interfa |3 ?:? llE %_1 llg g{{
cng két néi. Thir tw kénh phan bd sudio o] Jspk e
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Hwéng dan st dung hé théng ghi am VoiceSoft

e Cai d&t phan mém
LAy vi du cai dat cho model VSP-08, dung hé diéu hanh Windows XP, cai
dat cac model khéc ciing sé twong tw. cai phan mém gém cé 2 phan : driver
phan cing va cai dat chwong trinh quan Ii.

v Driver phan cirng :

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps pou install software for:

(ther PCI Bridge Device

Z;'f\,] IF your hardware came with an installation CD

“a& or Hoppy disk. insert it now.

‘What do you want the wizard to da?

() Install the software automatically [Recommended)
() Install from a list ar specific location [Advanced)

Click Mext to continue,

MHext » ][ Cancel

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps pou install software for:

(ther PCI Bridge Device

f\'f\,] IF your hardware came with an installation CD
“a& or Hoppy disk. insert it now.

‘What do you want the wizard to da?

) Install the software automatically [Recommended)
() Install from a list ar specific location [Advanced)

Click Mext to continue,

MHext » ][ Cancel
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Hwéng dan st dung hé théng ghi am VoiceSoft

Harndware Update Wizard

Please choose your search and installation options.

(81 Search for the best driver in these locations.

Uze the check boxes below ta limit or expand the default zearch, which includes local
paths and removable media. The best driver found will be installed.

[ 5earch removable media [foppy, CO-ROM...]
Inzhude this location in the zearch:

E:"-.Elri'-.-'er [ g v| l Browse

) Don't search, | will choose the driver to install

Chooze thiz option to select the device driver fram a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware,

< Back ” Meut » ][ Cancel

O Computer Management

Q File Action Yiew ‘Window Help

e AE S R A =R

=] Cormputer Management (Local) =2, TANSONIC-SEIWDH4
= ﬁ% Syskem Tools + vj Cormputer
+ Event Viewer +|-age Disk drives

¥ Shared Folders + g Display adapters
+ g Local Users and Groups + b DYDJCD-ROM drives
+- @] Performance Logs and Alerts +-i= IDE ATAIATAPT controllers
4=, Device Manager +--z» Keyboards
= & Storage +1- 1"y Mice and other painting devices
+ Removable Storage +- & Monitors
Disk. Defragmenter + \> Mulkifunction adapters
Disk Management +- B8 Metwork adapters

+ & Services and Applications + néyi Ports {COM & LPT)
+- %8 Processors
+-®, sound, video and game controllers
+ vj System devices
—|- B8 TangXin

¥ Tangyin Recordd jal Car
+ Q Universal Serial Bus controllers

v Cai dat chwong trinh quan Ii
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Hwéng dan st dung hé théng ghi am VoiceSoft

o I w(__-; ! _\(__-; r _“(_:\
‘-;J Client /J Driwer_04_VSP-04 /J Driwer_08_VS201 ‘-’J Driver_08_WSP-03
| 1 1 1
I-'\__-‘ I-'\__-‘ I-\__-\_ I-\__-\_
—’J Triver 16 _VS202 ,J Driver 16_VSE-18 ,J FOFUF —’J V3P
1 1 1 1
= Eng readme. txt
= | TEvH
= 1 KB

YoiceSoft Fhone
Recording System. . .
Wicrosoft Word 044

In=tallShield El

Welcome to the InstallShield Wizard for TX2006

The InstallShield? Wizard will install TH2008 on your
computer. To continue, click Mext.

Cancel \

InstallShield ¥izard

License Agreement

Fleaze read the fallowing icense agreement carefully,

Press the PAGE DOWHM key to zee the rest of the agreement.

Acquiesce clerk command for; admin. ~
Carmy out charging =oft before please. ensure soft dog had inzert up Forbidden electric pull
inzert zoft doglll

Soft hazs got to in conjunction with soft dog make use of. .

Adrmaonizh: Procedure being copy right law and the prezervation of international treaty.
Urwarranted copy or emit procedure,Or the any of amaong these departrentz All shall will.

Being civil code and the grueling of codeAnd a general officer being law allow s to
higgest condemnatary.

“
Do you accept all the terms of the preceding License Agreement? If wou choose Ma, the
zetup will cloge. Tainstall T=2006, pou must accept thiz agreement,

< Back Yes Mo
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InstallShield ¥Wizard

Customer Information

Please enter your information.

User Mame:

Fleaze enter your name and the name of the campary far which you work.

[vsg

LCompary Mame:

|vsp

< Back Mest > | Cahcel

InstallShield Wizard

Choose Destination Location

Select folder where Setup will inztall files.

Setup will install WS P i the following folder.

another folder.

Destination Folder

C:A\Program Files'W'SP

Toingtall to thiz folder, click Mext. Toinstall to a different folder, click Browse and select

Browse. ..

< Back Cahcel |
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InstallShield Wizard

Setup Status

T=2006 Setup iz performing the requested operations.

|nztalling:
CAWINDOWShapstem32yWMSCHRT 20,00+

R 26%

Cancel

InstallShield ¥Wizard

InstallShield Wizard Complete
1

Setup has finizhed instaling T=2006 on your computer.
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V.

Hwéng dan stv dung hé théng ghi am VoiceSoft

Cai dat tinh nang :
Dang nhap hé théng :

Mac dinh tén nguwdi dung va mat khau : admin.

Uszer |mdmin

Pasaword f-m

Lo ] |

Chon noi lwu trr cac tap tin ghi am :

SYSTEM PV2.6.5

Recording file storage station = 5
IF Cetelogueane  [CTRecl E

T~ cataloguetwo ||

T~ Catalogue three  [© T3/ e0
T~ catalogue four  [I 1 Txfec

-~ Bythe dete to build folder . By the channeks to build Selsct b 3 g : 7
storage folder storage | - CATxRecI1'RE:

Thursday, Jubky 09, 2009

Sau khi hoan tat cai dat, mac dinh hé théng lwu tr trong thw muc.
C:\TXREC\ . hé théng cho phép chon 4 noi lwu triv (c6 thé dung 6 dia mang ).
Lwu trie wu tién twr trén xubng ( khi day hé thdng tw dong chuyén sang 6 dia
tiép theo )
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Khi tAt ca cac dia lwu trir day, hé théng sé x6a cac dir liéu ghi Am cii nhat dé
hé thdng c6 thé tiép tuc 1am viéc. Hé théng sé tao thw muc dé Iwu trir cac tap
tin ghi mdi thang .trong thw muc thang, né sé tao cac thw muc dé lwu triv
theo tirng ngay. vi du 20050809 la thw muc lwu cac tap tin ghi am cda ngay
09 thang 08 nam 2008.

e Tao céc tai khodn ding nhap vao hé théng :

Systemsetting

W 'System'passwvord protect

¥ 'Recordpassword protect ¥ 'Unzolved'password protect
v 'Setting'password protect ¥ 'Log'password protect

W 'paly'password protect ¥ ‘Exit'password protect

Operstor password list

Settinghionitaring ” Save ” Return ]

Hé théng méac dinh mat khau d&ng nhap 1a: admin

Hé théng cho phép tao thém cac tai khoan dang nhap mai trong phan
Operator password list. va cho phép gi¢i han quyén cla cac user nay ( cac
quyén han cho phép thi dwoc danh diu khéng cho phép thi khéng danh
dau )
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e Thiét lap loai goi can ghi &m ( goi dén, goi di, ca hai, khédng ghi am) :

M@& "Thiét lap Recording"

Full
Full
Full
Full
Full
Full
Full
Full

A
iy
o
2
o

e St dung chirc ndng popup ;

ot S¥stemsetting

RecardOption T Mumber Option T PasswordOption T Language T SeatOption I CtherOptions I
v Launch [P
Epecified Seat Mame IP Department Pazsage =set
p (1001 Uzer & 192.1668.1.2 Technic departmen

1002 Uszer B 19216813 Technic departmen
1003 Uszer C 1921681 4 Technic department
1004 Uszer D 19216815 hlarket department
1005 Uzer 1921816 Market department

*

[ Al [ Delete ]
[ Settingdonitoring ] [ Save ] [ Return ]

S dung chirc ndng nay né can phai cé tinh nang hién thi sé goi dén ( Caller
ID, FSK / DTMF)

thém dia chi IP clia may tinh can Popup dén, néu mubn popup may tinh
dang cai chuwong trinh nhap 127 .0.0.1 va nhap vao 'Luvu'.sau d6 chay céc

Thién Minh telecom
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Hwéng dan st dung hé théng ghi am VoiceSoft

popup trén cac may tinh.

e CAch thiét lap théng tin cho ttrng kénh :

M} RecordSet

RecordData
Channel Uzeritumber
1 . -
2 Market department Mr Xiaowang =
3 (01 Idarket br Xiaoweang
4 00:00:10

Vi du, t6i da cai dat mét hé théng ghi &m 16 kénh, va téi mudn cai cho nguoi
str dung cta kénh 02 13 " Maket department Mr.Xiaowang", cach thiét 1ap Ia:
vao "Recording Setting". bAm double click vao phan "User / number " kénh
02 va nhap vao" Maket department Mr.Xiaowang", sau d6 "Enter".

Sau khi hoan t4t cai dat, ban c6 thé xem trang thai cia “Maket department
Mr.Xiaowang” trong giao dién héi thoai ctia hé théng ghi.(xem hinh)
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Hwéng dan stv dung hé théng ghi am VoiceSoft

V. Hoat déng chwong trinh quan ly :

e Giao dién chwong trinh chinh va trang thai cac kénh :

ii. ¥oiceSoft PHONE EECOEDING SYSTEN P¥2.6.5

Login Setting Huery Help
& L & e 2, ¥ &) 73 L
Login Logout KecordSet Parameter Flay Unanswer Log= Faopllp Kbout Bzt
1 | 2 | 3 | 4 | 5 | 5 | 7 | g
(011 Q21 (031 (041 [05) (06) (071 (0871

Clra sb giam sat cac
Kénh

D | chan... | Usermum... | TR | ExT | CallTime | Duration | DialMumber Direct... | Type | RecordFie

Cura s6 gidm sat lich sir cac cude
goi

Tatal(C:)9,992MB, Frees 7 36MB(Duration 32:49:39) | Register time: 2009-06-23 19:15:06 | 2009-6-23 | 1915 | aclmin

Trang thai kénh :

& ‘ béi véi cudc goi dén , "0000113" 1a s6 goi dén , mau xanh biéu hién
(01712345675 cho cudc goi dén .

Mau xanh biéu hién cho cudc goi di, "3069100000" 1a s6 goi di,
"12345678" 1a s6 cua kénh (duoc cai dit sin), ¢ thé thiét 1ap tén ngudi
su dung cua kénh.

5. B

(0 11 2345675
3065100000

B B

(01 1 2345675
00:00:25

Thé hién cho thoi gian dam thoai

Khi hé thdng hién thi giao dién chinh, hé théng ghi &m d& trong trang thai lam
Viéc.
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Hwéng dan st dung hé théng ghi am VoiceSoft

Giai thich Biéu twong clta kénh:

g

line réi ( Idle )

"

(5

Line dang dwoc Monitor

Line ¢ cudc goi dén ( Incoming call)

D

Cé6 mbt line , nhwng khéng c6 module ghi am.

[ o |
" nhéc may ( Hooking off )

oy
\MOLMEY Port co module ghi am, nhwng line két néi bi 16i hodc khong két néi.
C O . .
=~ | Biéu khien am thanh ghi am ( Sound Control Recording )
-
.= Piéu khién am thanh (Sound control)

e Dang nhap
Sau khi nhap tén ngwdi dung va mat khau, cé thé dang nhap vao hé théng .
ngwdi dung khac nhau cé mat khau khac nhau.

ser ||

Pazswiord |

I (8],8 l ’ Cancel

Tén mac dinh : admin
Mat khdu mac dinh :admin

e Cai dat tinh ning phan mém :
v Cai dat ghi am : ]
Trong "Recording setting " c6 thé thiét 1ap thudc tinh cia méi kénh,

chang han nhw sé cta ké&nh ho&c tén ngwdi dung , hodc cho cac kénh cé thé
ghi am theo th&i gian dinh trwéc .

Thién Minh telecom 17



Hwéng dan st dung hé théng ghi am VoiceSoft

) RecordSet g@@
RecordData
Channel | UserMumber | Monitor | Record 24Hr Record | StartTime1 |EndTime | StartTime2 [ EndTime2 | StartTime3 | EndTime3 | BootMode | Startupkey | Endl
1 1234578 Yes Full Yes : : : : : : “oltage * #
2 partment Mr¥|  Yes Full Yes —-le- -l i —-lem -l —-le- “oltage #
3 Yes Full Yes - - “Yoltage #
4 Yes Full Yes - - - - - - Yoltage #
5 Yes Full Yes —-i-- i - i - - Yoltage #
3 Yes Full Yes —-i-- i - i - - Yoltage #
T Yes Full Yes - - “Yoltage #
g Yes Full Yes - - - - - - Yoltage #
< 4
To confirm to press key ("Enter”), the green color indicates successtul in modification. TestHookOnOffvottage ] | Rt 7
= User/ number : cai dat tén ngwdi st dung kénh hoac sé dién thoai két
ndi dén kénh.
= Monitor : cho phép hoac khéng cho phép monitor trén kénh nay.
= Recording : cai dat loai cudc goi can ghi &m ( goi vao, goi ra, ca hai,
khéng ghi am)
* 24-hour recording : chon ghi am 24 gi& hay ghi &m theo cac khoan
th&i gian dinh trwdece.
= Time section : "--:--:--" Nghia |a khéng thiét lap. Thoi gian c6 thé
dwoc chia thanh ba doan. Vi dy, mét s6 khach hang chi muon ghi lai
tai 8:00-12:00,14:00-18:00 ta cai dat "08:00" tai " Start time 1.", "12:00"
tai " End time 1", "14:00" tai "Start time 2", "18:00" tai "End time 2".
= Bootmode ( Ché dd khéi dong ghi am) : C6 cac ché dd biéu khién

dién ap (Voltage), Diéu khién phim, Diéu khién am thanh (Voice). mac
dinh "Diéu khién dién ap"

o Diéu khién ghi &m theo dién &p (Voltage) ctia day dién thoai. nhac
may dé ghi am, gac may dé dirng ghi am Céac ché dd nay cha yéu
dwoc str dung cho cac duwdng day twong ty (analog).

o Diéu khién phim (Digit) cb nghia la: b4t d4u hodc ngirng ghi am
theo chi y clia ngudi dung dién thoai. Sau khi ban thiét 1ap ché do
ghi &m "diéu khién phim", né sé bat dau dé ghi khi ban bam " Start
key: * " va ngirng ghi am khi ban badm phim " End key : # " trong
qua trinh dam thoai cGa ban. khi ban khéng bAm phim né sé khéng
ghi am lai.

o Diéu khién &m thanh (Voice): bat dau ho&c ngirng ghi &m theo am
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thanh trén dworng day . Vi du: Néu ban muébn ghi Microphone, ban
c6 thé chon ché dd diéu khién am thanh.

< Chu y :khi ghi &m véi Phién ban cao cép, khi ban st dung ché do
Diéu khién am thanh (Voice) cé thé khéng st dung chirc nang dé
lai nhan tin.

o Threshold Value ( P& nhay m thanh ): Piéu chinh d nhay am
thanh dé bat dau hoac két thic ghi &m cha ché d6 Piéu khién am
thanh (Voice). Méac dinh 13 18 decibel. Sau khi ban chon ché do
diéu khién am thanh, né sé& khéi ghi am khi am thanh dat 18
decibel. N6 sé ngirng ghi am khi sau 5 giay ( Start record seconds )
va am thanh khéng dat 18 decibel

v" Quan ly dia cirng :

l,'.Ft Systemsetting

3

Recor(lOptionT MumberCption TPasswardOptianT Language T SeatOption T CtherOptions ]

Recordvemory Compressibility
v Record |C0mpress[1 2] j
Compressibility
Record Zaved to Disk |son MB
Avtomatic clearance when the  |100 MBdsta. )
SPACE USE Up Start Record Seconds: a p—
v ft swvill gli\-'e.an alarm when the v Sound Alarm Perform the voice the
hard disk is ful. au to fitter second;
Voice End seconds; | i
MemoryPath
] |D:1.T}{REI: Recording backup

[v Catalogue twa |EZ'lT}{REC [ FTF Backup

Automatic backup to CO-ROM (with recording

[v Catalogue three |FZ"-TXRE'3 equipmert required)

[ajas

[ Catalogue four |GZ'LT}{R e

| [

[ Settinghonitaring ] [ Save I [ Return

l

= Recording memory ( B6 nhé lwu files ghi am): khi Bo nhé tréng cda
cac dia cirng it hon bd nhé dwoc thiét 1ap dé hé théng hoat déng
duwoc, hé théng sé xd6a hét tap tin, bang bd nhé xo6a thiét lap béi hé
théng
o Viduy: Hinh trén , cac tap tin ghi am dwoc lwu trong ctra hang "D:\
TxRec\ ". Khi bd nhé clha dia C it hon 500MB, hé théng sé& xoa
100MB céc file.
= Co6 thé thiét 1ap lwu tri tai 4 thw muc: ndm trén cac dia khac nhau.
Khéng nén gilr cac thuw muc trong dia C.
= cho phép bao dong khi dia cirng thiéu: Khi dia cirng thiéu, hé théng sé
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tao ra mét &m thanh va hién thi hdp thoai théng bao, tinh nang nay
dwoc cai dat khi chon phan “harddisk memory is fully and give an
alarm” va “voice alarm”.

= ty|& nén ( Compressibility ): c6 thé thiét lap 1a 1:1, 1:2, 1:4, mac dinh |a
1:1 va dinh dang tap tin ghi &m 1a WAV, néu chon 1: 2 thi dinh dang file
ghi @m 14 TS2, va néu chon 1:4 thi dinh dang tap tin 1a TS4.

v' Thiét 1ap mat khau va quyén phan phéi :

= Thiét lap mat khau quan tri vién
Cach cai dat : M& parameter setting —> "Password option”
—>"Operator password table “—> tao user password

{f Systemsetting gl

RecordOption T MumberOption TpasswonlmmonT Language T SeatOption T CtherOptions ]

v 'System'passward protect

v 'Recordpazsword protect v 'Unzaolvedpassword protect
Iv "Setting'pazsword protect v 'Logpazsword protect

v 'paly'pazzword protect v 'Cuery'pazsword protect
Iv 'Meszage'pazsvword protect |v 'Exit'pazsword protect

Operator passyword list ]

Settinghonitaring ” Save ” Return I

M6 ta cac dat tinh mat khau:
o system password protection : Néu chon tinh nang nay, hé théng bat
budc phai dang nhap bang user va password, néu khéng chon hé
thdng sé dang nhap tw dong.

o Operator Password list : hé théng cho phép bd sung, stra d6i mot sb
quan tri vién.
Hé thdng c6 hai quyén chinh 1a: admin (quan tri vién) va usert
(Biéu Hanh), cho phép 1 ngwdi s& dung chi mé& chirc nang ghi am va
thwe hién mot sé yéu cau. User1 khong thé thiét 1ap cac théng sé khac,
céach thiét 1ap User1 1a:
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= “Parameter setting” —>"Password Option” —>danh dau
vao "system password protection”

= “Parameter setting” —>"Operator password table” —>"Add”,
thém tén user va password.

= “Parameter setting” —>"Password option” —> thiét 1ap cac
quyén cho user bang cach danh dau vao céac quyén sau :

“Record” password protection ( cho phép ghi am)

“setting” password protection ( cho phép cai dat )

“play” password protection ( cho phép nghe lai cuéc goi )

“message” password protection ( cho phép nghe lai cuéc

goi hop thu thoai)

“unsolved” password protection ( cho phép xem lai cudc

goi nh& )

> “Query” password protection ( cho phép tim kiém céc
cudc goi da ghi am)

» “Exit” password protection ( cho phép thoat chuwong trinh
ghi @m)

YV VYV V

A\

v' Cac cai dat phat lai files ghi am :
Hé théng c6 hai ché do phat lai, d6 1a " “Recording card audio
output play” ( phét lai bang card am thanh trén may tinh) va “Voice
card play audio port” ( phéat lai bdng port am thanh trén card ghi am ),
chire nang nay khong st dung dugc vai thiét bi ghi am USB:
Play mode

(™ Play in recording card

{* Play in voice card

|Llse the player of software ﬂ

Céach cai dat : "Parameter Setting” —>"Other option” —>"Play mode”.
v' Lam thé nao dé an hé théng ghi am :

S dung chirc nang nay cho hé théng ghi Aam hoat déng &n, khéng
can hién thi. Chirc ndng nay khéng dwoc st dung cho thiét bi ghi am
USB, cac buwdc thiét 1ap ;

= “Parameter Setting” —>"Other Option”.
» Cai dat nhw hinh bén dwdi, bAm “save”.

[ Minimized Display Title on taskbar
[ Dizplay icon on tazkbar

[v LUse Hotkey

|Ctr| + Shift + S

= Sau khi cai dat hé théng ghi &m sé& chay an, c6 thé s dung
phim néng "Ctrl + Alt + S" dé hién thi chwong trinh
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v" FTP Backup
st dung chirc nang nay can két ndi “internet “.

it Connection Properties

Serer [192.168.1.55 User: |admin
Save Path: ; Pasaward: |[*
Fon; |21
Save Test Connection Return

M@ tinh nang "FTP auto backup", sau d6 thiét 1ap dia chi IP may chi
FTP, User va mat khau, dwéng dan dé lwu files ghi am va port dung dé
truyén data . binh thwérng 1a port "21.

v S xir Iy dic biét.
Chtrc nang cho phép thiét 1ap cac sb dac biét khéng ghi am, bwéc thiét
lap 1a:
» “Parameter Setting” —>"Number option”.
= thém sb khdng can ghi. Nhw hinh khi quay sé "95.599" goi hé théng
sé khdng ghi am lai.

{,‘? Systemsetting El

RecordOption Humibreroption T PasswardOp’ciunT Language T SeatOption T CtherOptions ]

¥ Perform the feature Record Dery

Code femao

¥ |95593 China Agriculture bank

Al ] Delete ] Search

SettingMonitaring ” Save ” Return I
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v Kiém tra tap tin ghi am :
tinh nang nay, user cé thé phét lai, x6a, thém ch thich , va in danh
sach file recording v..v ....

Gidi thiéu: Chi sau khi nh&p vao hd so ghi chép, c6 thé choi, thém giai
thich, sao lwu va x6a cac tap tin, nhw vay néu duwoc danh dau bang "#",
C6 nghia la cac ban ghi da hoan tat.

Hé théng nay ciing hd tro mang LAN dé yéu cau tap tin ghi am, hoat
déng chi tiét xin vui long tham khao phan sau.

CurrentRecordindexVoc2009-08.Mdb
CallTime Dwration Dialfumber Direction | WIP Remark

‘ Current Total Bils “ AccumulativeTime W File size “ |
- »> I n I ] I | Refresh | WIP GeneralEnguiry Deletion Print Result
Return
L OpenBil Remark ExportExcel DeleteBil PrintCollect
J

Pick up file: Néu ban muén sao chép lai mét nhat ky ghi &m quan trong
dé cac dbng nghiép khac nghe lai, va ban cé thé lam nhw céc budc:
= mé& "Recording Inquiry”.
= Chon nhat ky ghi &m ban can sao chép, click chudt phai va né
sé hién mét trinh don, nhw hinh & trén. va ban sé tim thay file
néu s dung lénh”Search goal”, sau d6 ban cé thé sao chép no.
hoac st dung Iénh “saved as WAV” dé sao chép mét ban sao
clia tap tin va sao chép truc tiép .
= Voice file remark : c6 thé thém mét van ban cho cac tap tin ghi
am. Pau tién can chon céac tap tin ghi &m , va badm vao nut
“ Remark “, sau do n6 sé& xuét hién hop thoai dé& Ghi chu, va
nhap van ban vao,
= Tim kiém files ghi &m theo diéu kién :
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%% GeneralEnquiry

Channel I—L| Userinumber ’—L|
Remark l:l Dialrdumkber l:l
Duration IW P ,—L|

Starttime: |ZDDS-DQ-23 00:00:00 f—

EnciTime: |200?-1 0-231519m =

oD Dialut
City Incoming
Show Result ] | Returm

Vidu:
= Néu ban mubn tim cac sb 6.661, ban cé thé nhap vao "%
6.661%" trong " dial number", va nhan “show result, sau d6 tat ca
cac hd so ghi sb "6.661" sé duoc loc ra.
= Trong yéu ban cau théng tin la , néu ban tim théng tin ¢ "0", va
thoi gian thwe hién cudce goi 1a " Oct 8th, 2004 ", ban c6 thé nhap
yéu cau nhw sau : Input "???? 0" tai “Dialing number” va git
tréng tly chon " Out- going call ", Thiét 1ap " 2004-10-08
00:00:00 " tai “Start time”, "2004-10-08 59:59:59" tai “End time”
Xoa cac tap tin ghi am:
= Xoa file lwa chon: Hay chon céac tap tin ghi am, file ghi &m khi lya
chon sé c6 mau xanh, sau dé click “delete the file of choosing”.
»  Xo4 thw vién hién tai: X6a tat ca files ghi & thw vién hién nay.

Nguyén tac lwu file ghi am :

= Hé théng tw dong sé xay dwng co s& di liéu méi thang, vi du
voc2005-08.mdb , viét tit clia co s& di liéu files ghi &m
Aug.2005.

= Hé théng tw dong lwu files ghi Am trong thw muc thang 1a thw
muc con cua thw muc"Txrec" trong dia cing.

= vi du : théng tin chi tiét mét trong nhitng file ghi am
“01-B-9075512345678-1001-20070510133327.wav” 01 la sb
thr t kénh ghi am, B la cudc goi di “dialing-out” , A la cudc goi
dén “incoming call” , 9075526906661 la s6 goi di , 1001 Ia
extension, 20070510133327 la thoi gian thwc hién cudc goi
13:33:27 va ngay 10" May , 2007.

v" Monitor cuc bo:
Néu ban Monitor cuc bd, khédng can phai st dung céng cu monitor. Chi
can nhap dlp chudt dé bét dau theo déi, nhw hinh bén dwdi, nhan dap
chuét mét 1an niva dé thoat.
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B s BB #.} ,
. v,
(011 2345675 (01 11 2345678
304910000 00:00; 20

v" Monitor qua mang (LAN\Internet)

chét lwong dam thoai sé& anh hwéng néu str dung chirc nang giam sat
trong maéi trwéng mang, can st dung céng cu giam sat thdi gian thuc dé
hoat déng né.
Monitor qua mang LAN.
Vi du: Mét cong ty c6 hai chiéc may tinh, va dia chi IP cta la
192.168.1.2, 192.168.1.3, 192.168.1.2 |a may cai d&t hé théng ghi am
dién thoai, Néu t6i muén theo déi cac ndi dung dam thoai tr may
192.168.1.3, cach thyc hién :

= Tim file “MONITORING.exe” trong CD di kem ,day la céng cu
monitor thoi gian thuc , copy né vao dia cing, files nay cé thé
dung khéng can cai dat .

» Double click “MONITORING.exe” va nhap dia chi IP
192.168.1.2 vao “Remoted host computer (IP address)”, bay
gi® ban cé thé chon kénh dé tién hanh.

Internet real time:

= Tim file “MONITORING.exe” trong CD di kiemf ,day la cong cu
monitor th&i gian thwe , copy né vao dia cirng, files nay cé thé
dung khéng can cai dat .

= Néu c6 twong Itra (firewall) ban can mé céc port (1503 , 1504,

1507) trong Router va Forward dén Ip cua may cai dat d&t hé
théng ghi am dién thoai.

* Double click “MONITORING.exe” va nhap dia chi IP

192.168.1.2 vao “Remoted host computer (IP address)”, bay
gi® ban c6 thé chon kénh dé tién hanh.

e Hé théng POPUP Client information
Chu y: St dung chirc nang nay né can phai cé tinh nang hién thi s goi dén
( Caller ID, FSK / DTMF)

v Giéi thisu:
= Hién thi sb cudc goi dén thi gian thuc.
= Hién thj cac théng tin khach hang, chdng han nhw tén, lich st ghi am.
= Cap nhat c4c théng tin vé cudc goi dén va théng tin yéu cau khach
hang.
= Stra dbi va lam ma&i cac théng tin khach hang thoi gian thuc.
= Théng béo sb lwong cudc goi tw déng.
= Gwi cac thong tin vé cudc goi dén, theo phan yéu caud dwoc chi dinh.
= Ban c6 thé sir dung Chirc ndng trén mang LAN.
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= Cung cap cac dir liéu goi dén giao dién phan mém CRM khéac thoi
gian thyec.
= NO sé thé hién lén céc thdng tin khach hang khi ¢ cudc goi dén.
v/ Cach thiét 1ap phién ban popup hoat déng déc lap:
= Chay chuong trinh chinh cGa hé théng ghi am,
m& “Parameter Setting —> Extension option “—s>thém dia chi IP cla
may tinh dang cai chwong trinh, néu may dung IP tw déng thi nhap

127 .0.0.1 va nhap vao 'Luu'

RecordOption T Mumber Option TPasswordOptionT Languacge T SeatOption CtherOptions

[ Launch IP

Specified Seat
]
» 127.00.1

1921651 2

Mame IF Department Pazsage set

B

Fopllp

= Click "Startup Popup” trén chwong trinh chinh, va né sé popup trén hé

théng nay.
v/ Céch thiét 1ap phién ban popup hoat déng trén LAN:

= MOGi may tinh trong mang LAN sé& cai dat cac chwong trinh chinh,

= Chay chwong trinh chinh cta hé théng ghi &m, bam vao “parameter
setting” -> “extension option” -> thém dia chi IP cta cac PC trong
mang can Popup.

= thiét 1ap chia s& hoan toan (share full) cac thw muc cai dat trong may
chd (may tinh cé cai dat hé théng ghi &m) mac dinh thu muc cai dat 1a
"C:\Program Files\VSP",

= Néu may PC cai dat hé théng ghi &m dia chi IP 1a 192.168.1.2, sau d6
& may PC khac tim may ¢6 "192.168.1.2" thong qua mang LAN va tim
thw muc "VSP " copy shortcut ” Popup.exe " vé cac may tinh.

= Bay gi® c6 thé chay cac chwong trinh popup hién thi théng tin khach
hang néu double click vao céc "shortcut POPUP " vira copy .

v/ Cai dat hé théng POPUP:

ban cAn mat khau dé dang nhap hé théng POPUP, Ngén ngir cla giao

dién "popup" dugc cai dat “language interface”..

Popup théng tin khach hang: M& tly chon nay, né c6 thé bat 1én nhw hinh

bén dwdi c6 cude goi vao. Hodc né chi popup mét cira sd nhéc & goc tréi

man hinh.

Am thanh nhéc : Khi ¢6 cudc goi dén, hé thdng sé tao ra mot am thanh dé

nhac.
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|
Customer Database b4

Basic information Company product Cortact person Address Paymert and hair goods

Customer's ‘Mr. GAO |

Phone Mumbkers(Please seperate phone numbers with" "

‘DDDD123| |
Degartment
Custamer 1D
[ ] cmemerme [ 3] O vicustoner

Customer
Description or
Mema

[ List in black list reazon is:

Save l [ Return

Caller 1D:

0000123
Customer’s name:
Mr.GAG

Brief:

| ADD || Excit |

v Client management:
Thém khach hang méi: Nhap vao ” client informaion” "->*add”, ¢6 thé lam
theo cac ndi dung dé thém nhirng théng tin ctia khach hang.
St chira : Double Click vao khach hang can chinh stra, nhap vao ”
modification” sau khi két thiic stra chiva.
Xéa théng tin khach hang: Viéc chon xoé théng tin khach hang, badm vao
tuy chon “delete choosing”.
xuét ra file Excel: Xuét céc théng tin khach hang ra file Excel.
Xuét ra file va tao dw phong : Xuét cac théng tin khach hang va sao lwu cac
tap tin
Lam m¢i va tao dy phong: Khi cac thong tin khach hang sé bi xéa do tai
nan hodc sau khi cai dat lai hé thdng, khach hang cé thé Iy lai cac théng
tin cua khach hang da sao Iwu treédc do.
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Customer Backup files

Look. i |@' Desklop j

; E [BMy Dacuments
k' -j My Computer

My Recent ‘.-_g My Mebwork Places
Documents | [ Aan s

F[_f'

Desktop

>

My Documents

8

£ 3

[ Open as (ead-only

hy Computer
.:;] File narme: |THEDEack j Open |
by Metworle  Files of tupe: |T5Dhack filez [*. T=dCD) LJ Cancel
Flaces

Cai dat théng tin khach hang bang cach sau (xem hinh bén dwdi) : khi 6ng
“Mr Wu” cudc goi dén, nd sé hién 1én phan mé réng la "1001"

| Customer Database

Basic information T Company product T Contact person

Adc

Customer's |Mr'WU

Phone Mumberz(Please seperate phone numbers with" ™)

||:u:|nu1 23

Fax | | Specified Sest |1|:||:|1

Customer ID | | Customer Type |

[~

v Lich str cudc goi dén :

Hé thdng c6 thé Iwu chi tiét lich st cudc goi dén ghi &m trong co s& di liéu

nhat ky cudc goi dén , ngudi st dung cling cé thé chon dé xuét ra file Excel.

Thién Minh telecom 28




