H ngd ns d ngh th ngghiam VoiceSoft

Ph

I. Gi ithi uh th ng Voicesoft
[I. Céc tinh n ng chinh
. Cai th th ng
1. C uhinhmaytinhyéuc u
2. Cai tvaktni
Cai tph nc ng
Ca tphnmm
IV. Cai ttinhn ng
ngnh ph th ng
Ch nn il utr céct ptinghi am
T ocactaikho n ngnh pvaoh th ng
Thi tl ploigic nghidam(gi n,g i i,c hai khdong ghi dam)
S d ngch cn ng popup
- Céachthi tl pthongtinchot ng kénh
V. Hot ngch ngtrinhqu nly:
Giao di nch ngtrinh chinh va tr ng thai cac kénh
ngnh p
Cai ttinhn ngph nm m
Cai tghiam
Qu nly ac ng
Thi t1 pm tkh uvaquy nphanph i
Caccai tphatl ifiles ghi am
Lamth nao nh th ngghiam
FTP Backup
S x ly chit
ki mtrat p tin ghi &m
Monitorc cb
Monitor qua m ng (LAN\Internet)
- H th ng POPUP Client information
Gi ithi u
Céchthi tl pphiénb npopuphot ng clp
Céchthi t1 pphiénb npopupho t ngtrén LAN
Cai th th ng POPUP
Client management
Lchs cucgi n:

Thién Minh telecom 1



H ngd ns d ngh th ngghiam VoiceSoft

Gi ithi uh th ng Voicesoft

C m nquykhach al ach ns nph mVoiceSoft! Xin ck h ngdns d ng
tr ckhicai tvas dng.

H th ngghi i ntho iVoiceSoftlam tcongc qu nlyhin i.n6céth giam
satvaqu nlycu cgi ivagi nv ipopup,qu nglychiphicucg iv iPBX, ghi
amcucg i, h pth thoai vanhi uch cn ngkhac. h th ng ghi @m i n tho i
VoiceSoftbaog mph nc ngvaph nm m ikém,g m2phiénb ng phiénb nchu n
VSP vaphiénb ncaoc p VSG.

v iphiénb ngchu nVSP:
- Ghi am trén may nhanh vatrung k .
- Man hinh hi nth tr ngthaith igianth c
- Th ngkélicaccu cgi n,cu cgoi i,
- Th ngkécu cg ikhébngtr | i,
- Popupcucgi n,
Tinh n ng qu nly kinh doanh, th i gian qu n ly dai,

v iphiénb ngcaoc pVSG:
- CO6 y! cactinhn ngc!aphiénb ngchu nVSP
- H" tr# tinhn ngh pth thoai (Voice mail).

Hé th ng Voicesoft angd ngv ch!nglo i:d ngh p(Box)s d ngchu n giao
ti p USB, vad ng card h" tr# chu n PCI, h th ng h" tr# ¢ uhinht kénh 1, kénh 2,
kénh 4, kénh 8, kénh 16 ........

H th ng ghi &m VoiceSoft # c¢s d ngr ng réitrong | nh v c kinh doanh
qua i ntho i,h th ngnh ncongv nqua i ntho i,cach th ng ng day
nong, s lykhi un ib$ng i ntho i, cac trung tdm tai chinh va ch ng khoan, va
cacdchv giaothéngv nt i, v..v.

Céng ty chung téigi b nquy ns nph m, vala nha phan ph ichinhth c
s nph m Voicesoft %vi tnam, m ith& m& v s nph mxinvuilongliénh v i
chung toi # cgi i apt tnh t,.quy khach c6 th truy ¢ p vao trang website
www.tmt-vn.com , ho ¢ g icho ching téitheos +84 8 35119567 # ch" tr#
vat v nt tnh t. chanthanhcam n.

THIEN MINH TELECOM CO., LTD Version 2.0.1
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Céac tinh n ng chinh :

1, _angdnng
H" tr# Window2000/ NT/ XP/ 2003/ VISTA.
2, Ghi am

H th ng co 3 ch c mbin ghi &m: ki m soat i n ap, ki m soat
phim, ki m soat b$ng &m thanh. th i gian ghiamcoth # c¢ tt do, céth
ghil itimts th igiannh t nh,ho ctoanm tngay. Coth | utr d li ut i
atrén4 a,coth | utrénmaycai thocl utrén am ng.N uh th ng
cla ac ngb ynos' x6anidungc(nht h th ngcoth hot nglién
t c.

3, Man hinhth igianth c

Giao di n man hinh chinhth hi ntr ngthdith cclacacday angk tn i,
H" tr# gidm sat qua m ng Lan th igian th c khi ghiam (H p ghiam chu n USB
khéng h" tr#). mb or$ngng is d ngkhdng bilam phi n.
4, Caller ID

H th ngs hinths inthoiclang ig i n.thdngtinnayk th#p
v inidungghidamclacucgis tonénm tm tkho théng tin, né cé th
# cdung ntrongt ng lai.

5, Operation Log

Tinhn ngnayghil ittc cachot ngclah thng.t &écdth bit
# ch thng # cs d ngnh th nao.

6, Unanswered Call

NOs' hi nth caccu cg ikhéngtr | i,nucucgi nkhéngcong i
tr 1 ih thngs' | ul icungcacthéngtinnh s gi n,th igiang i...... giup
chong is d ngcoth timhi uthéngtinkhachhangg i nvagi iquy tkp
th i.

7, Extension Record (*,#)
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H ngd ns d ngh th ngghiam VoiceSoft

Saukhih th ngghiam # ck tn iv iPBX,n0s' ghil inh ngthbng tin
¢ th c!a Extensionva coéth cé Extension trong tinh tr ng khéng ghi am. ch c¢
n ng Extension Record c6th lamchob nti tki m # cnhi uchiphi.

8, Popupcucgi n

N ung idungmu ns d ngch cn ngnay, ngday i ntho iph i
co tinh n ng Caller ID (FSK / DTMF).

H th ngs' popups gi nclakhachhang ng is d ngcoth bit
tinh tr ng c! a khach hang.

9, qu n ly kinh doanh (POPUP)

N ung idungmu ns d ngch cn ngnay, ngday i ntho iph i
co tinh n ng Caller ID (FSK / DTMF).

H th ngcdéth b tlénthbéngtinchiti tclakhachhanggi nn ub n &
thém céc thong tin khach hangvac s%d li uclah th ng.. N6 c(ng coth
ghil i ach)c!akhachhang,s i ntho i,h s kinhdoanh....do 6h th ng
tr%thanh ng ih" tr# kinh doanhc!ab n.

10,Ho t  ng quam ng LAN/WAN

N ub ncai th th ngtrong PCv i LAN/WAN,b ncéth t ngtacv i
h th ngt cac may tinh khac trong cung m ng.

11, Sao |l u b$ng FTP

Thong qua cac ch cn ngsaol ub$ng FTP, n6 coth saol ucact ptin
ghiamtr cti p nmaych!.

12, Tinhc ccu cqg i(*#)

Nocoth lamm ts ¢ ccucginub nk tniv iPBX,vakhéngc n
ph imua ph nm m tinh phi.
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Cai th th ng:

1. C uhinh maytinhyéuc u
H" tr¢##h i u hanh Window NT, Windows2000, Windows XP, Windows
Vista
CPU :t Pentium 800Mhz / Althon 800Mhz
c6 khe c&m PCI ho c USB.
B nh :t 256 MB
acngt 40G tr%lén ( t* | nén 1:4,140 gi /GB/kénh , 5600
gi /40G/kénh, 12000gi /80G/kénh)

mb os d ngh th ngghiamt t, ching téi khuyénng is d ng
lam m ts ngdayk tn iPCv i t(mass) b ov .n udungtrong cac
nganh céng nghi p quan tr ng khac ( nh  Ngan hang, Céngan, ilyb ohi m,
dchv ng day néng ), hdy s d ng may tinh cong nghi p.

Chuy:b%vithi tb ghidm i ntho ihot ngtrongm tth igian dai,
nénb nphicai ttrong CMOSvaph nqunly i nn ngc!aWindows v
hot ngclaCPU,+ ac ng.v.v.. mb oh th ngkhéngb gian o n khi
hot ngva athhi usu tt tnht

2. Cai tvaktni
Ca tph nc ng
T& ngu n PC
Cé&m card VSP vao PC
C&m USB Key ( i kém's nph m)
K tn isong song ng day c nghiamvaoh th ng.

Stator

Card 8 kénh v i 4 ng ktni,

m"i ng chia thanh 2 portk tn i,
— Phane line [1]1. 20H

t ng ng 2chan %gi alalkénh, interface i3 404

2 chan ngoai cung la 1 kénh. Th t 315, 6 CH
kénh phan b+ nh hinh bén, k70
| [l
Stator «
Card 16 kénh v i 4 ng k tni, -
m"i ng chia thanh 4 portk tn i,
t ng ng2chan%gi alalkénh, Pl_mne 01. 02, 03. 04 CH
2 chan ngoai k i pla 1 kénh, tu n line -+ 121 05, 06. 07, 08 CH
LA imterfa 3] 09, 10, 11, 12 CH

t nh vytas' c64kénhtrongm t * ol

Y 9 13, 14, 15, 16 CH

ctng két n i. Th t kénh phan b+ Andio _,,:|5p‘k

outpute | Lol
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Ca tphnmm
L yvid cai tchomodel VSP-08,dung h i uhanh Windows XP, cai
t cdc model khacc(ngs't ngt .caiph nm mg mcd 2 ph n: driver
ph nc ngvacai tch ngtrinhqu nli.

Driverph nc ng:

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps pou install software for:

(ther PCI Bridge Device

Z;'f\,] IF your hardware came with an installation CD

“a& or Hoppy disk. insert it now.

‘What do you want the wizard to da?

() Install the software automatically [Recommended)
() Install from a list ar specific location [Advanced)

Click Mext to continue,

MHext » ][ Cancel

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps pou install software for:

(ther PCI Bridge Device

f\'f\,] IF your hardware came with an installation CD
“a& or Hoppy disk. insert it now.

‘What do you want the wizard to da?

) Install the software automatically [Recommended)
() Install from a list ar specific location [Advanced)

Click Mext to continue,

MHext » ][ Cancel

Thién Minh telecom 6



ngd ns d ngh th ngghiam VoiceSoft

Harndware Update Wizard

Please choose your search and installation options. M

(81 Search for the best driver in these locations.

Uze the check boxes below ta limit or expand the default zearch, which includes local
paths and removable media. The best driver found will be installed.

[ 5earch removable media [foppy, CO-ROM...]
Inzhude this location in the zearch:

E:"-.Elri'-.-'er 03 g v| l Browse

) Don't search, | will choose the driver to install

Chooze thiz option to select the device driver fram a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware,

< Back ” Meut » ][ Cancel

O Computer Management

Q File Action Yiew ‘Window Help
- aEFe @2 A <8

=] Cormputer Management (Local) = B TANSONIC-SEIWD4
= ﬁ% Syskem Tools vj Cormputer
+] Event Viewer “g# Disk drives
¥ Shared Folders g Display adapters
+ g Local Users and Groups b DVYDJCD-ROM drives
+ Performance Logs and Alerts = IDE ATAJATAPT controllers
evice Manager

‘e Keyboards
= & Storage ") Mice and other painting devices

=

5 F-E- -

+ Removable Storage +- & Monitors
Disk. Defragmenter + \> Mulkifunction adapters
Disk Management +- B8 Metwork adapters
+ & Services and Applications + néyi Ports {COM & LPT)

+- %8 Processors
+-®, sound, video and game controllers
+ vj System devices
—|- B8 TangXin

Tan ord Card
+ Q Universal Serial Bus controllers

Cai tch ngtrinhqu nli
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th ng ghi am VoiceSoft

’J Client

|

/J Driver 16_VS202
|

= Eng_readme. txt
=| ¥Eve

1 KB

P > ! = ——
’;J Driwer_04_VSP-04 /J Driwer_08_VS201 d-J Driver_08_WSP-03
1 1 |

e M e e

/J Driver 16_VSE-15 /J FOPUE ’J VP
1 1 |

YoiceSoft Fhone
Recording System. . .
Wicrosoft Word 044

In=tallShield DZ'

Welcome to the InstallShield Wizard for TX2006

The InstallShield? Wizard will install TH2008 on your
computer. To continue, click Mext.

Cancel \

InstallShield ¥izard

License Agreement

Fleaze read the fallowing icense agreement carefully,

Press the PAGE DOWHM key to zee the rest of the agreement.

Acquiesce clerk command for; admin. ~
Carmy out charging =oft before please. ensure soft dog had inzert up Forbidden electric pull
inzert zoft doglll

Soft hazs got to in conjunction with soft dog make use of. .

Adrmaonizh: Procedure being copy right law and the prezervation of international treaty.
Urwarranted copy or emit procedure,Or the any of amaong these departrentz All shall will.

Being civil code and the grueling of codeAnd a general officer being law allow s to
higgest condemnatary.

“
Do you accept all the terms of the preceding License Agreement? If wou choose Ma, the
zetup will cloge. Tainstall T=2006, pou must accept thiz agreement,

< Back Yes Mo
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InstallShield ¥Wizard

Customer Information

Please enter your information.

Fleaze enter your name and the name of the campary far which you work.

User Mame:
[vsg]

LCompary Mame:

|vsp

< Back Mest > | Cahcel

InstallShield Wizard

Choose Destination Location

Select folder where Setup will inztall files.

Setup will install WS P i the following folder.

Toingtall to thiz folder, click Mext. Toinstall to a different folder, click Browse and select
another folder.

Destination Folder

C:A\Program Files'W'SP Browse. ..

< Back Cahcel |
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H ngd ns d ngh th ngghiam VoiceSoft

InstallShield Wizard

Setup Status

T=2006 Setup iz performing the requested operations.

|nztalling:
CAWINDOWShapstem32yWMSCHRT 20,00+

R 26%

Cancel

InstallShield ¥Wizard

InstallShield Wizard Complete

Setup has finizhed instaling T=2006 on your computer.

Lancel
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H ngd ns d ngh th ngghiam VoiceSoft

IV. Cai ttinhn ng:

ngnh ph th ng:
M c nhténng idungvam tkh u:admin.

Ch nn il utr cact ptinghiam:

Recording file storage station

7 Cetslogueane  [CATRect E
I Catelogue two |01 TiHes - Recording backu
I Cotloguethres [EiTaiec
I Cotologue four [ \Tarect

| ¢~ By the date to bui falder . By the channels ta buid
storage folder storage

Thursday, Jubky 09, 2009

Saukhihoant tcai t,m c nhh th ngl utr trongth muc.
CA\TXREC\ . h th ngchophépch n4n il utr (c6th dung+ am ng).
L utr wutiént trénxu ng(khi yh th ngt ng chuy nsang+ a
ti ptheo)
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Khit tc cac al utr y,h th ngs' xéacacd Ili ughiamc( nh t

h th ngcoth ti ptclamvi c.H th ngs't oth mc | utr cactp
tin ghi m"ithang .trongth m cthang,n6s' t ocacth mc | utr
theot ng ngay.vid 20050809 lath m cl| ucéct ptinghi am c! a ngay
09 thang 08 n m 2008.

T ocactaikho n ngnh pvaoh th ng:

lgmm S
i £i° Systemsetting

Recordoption | _Wamberogion | Passwordoption|” Lengusge | SesOpfion | OtherOptions |

v ‘System'password protect

v 'Record'password protect v 'Unzolved'password protect
v 'Setting'passyword protect v 'Log'password protect
v ‘paly'password protect v ‘Exit'password protect

Operstor password list ]

=]

Settinghionitaring ” Save ” Return ]

H th ngm ¢ nhm tkh u ngnh pla:admin

H th ngchophépt othém cactaikho n ngnh pm itrong ph n
Operator password list. va cho phép gi ih nquy nc! acac user nay ( cac
quy nh nchophépthi # ¢ anhd ukhong cho phép thi khéng anh
du)
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Thi tl ploigic nghidam(gi n,g i i,c hai, khéng ghiam):
M%"Thi t| p Recording”

a

S d ngch cn ngpopup;

S dngch cn ngnaynéc nph icotinhn nghi nth s gi n(Caller
ID, FSK / DTMF)

thém ach)IP clamaytinhc nPopup n,n umu n popup may tinh
angcaich ngtrinhnh p127.0.0.1vanh pvao'L u.sau 6ch ycac
Thién Minh telecom 14



H ngd ns d ngh th ngghiam VoiceSoft

popup trén cac may tinh.

Céach thi t|1 pthéngtin chot nqg kénh :

Vid ,t6i acai tm th th ngghiam 16 kénh, vatéi mu ncaichong i
s d ngc!akénh 02 la" Maket department Mr.Xiaowang", cach thi tl p la:
vao "Recording Setting". b m double click vao ph n "User / number " kénh
02 va nh p vao" Maket department Mr.Xiaowang", sau 0 "Enter".

Sau khihoant tcai t,b ncoth xemtr ng thaic! a “Maket department
Mr.Xiaowang” trong giao di n h itho iclah th ng ghi.(xem hinh)

Thién Minh telecom 15
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V. Ho t ngch ngtrinhgqu nly :

Giaodi nch ngtrinhchinhvatr ng thaicac kénh :

C a s+ giam sat cac
Kénh

C as gidm sat kh s cac cuc
gi

Tr ng théi kénh :

ivicucgi n,"0000113"lasgi n, mauxanhbuhin
choctcci n.

Mau xanh biu hin cho cuc gi i, "3069100000" 1a sgi |,
"12345678"lasc akénh ( ccai tsn),coéththitl ptétnng i
s d ng c a kénh.

Th hi ncho thigian am thoi

Khi h th ng hi nth giao di n chinh, h th ng ghi &m a trong tr ng thai lam
Vi C.
Thién Minh telecom 16
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Gi ithich Bi ut# ngc!akénh:

line ri (ldle)

Line ang # c Monitor

Linecocu cg i n(Incoming call)

Coém tline, nh ng khéng c6 module ghi am.

nh ¢ may ( Hooking off )

Port c6 module ghi am, nh nglinek tn ib I"iho ckhéngk tn i.

i u khi n am thanh ghi am ( Sound Control Recording )

i u khi nam thanh (Sound control)

ngnh p
Sau khi nh ptén ng idung va m tkh u, co th ng nh pvao h th ng.
ng idung khac nhau co m t kh u khac nhau.

Tén m ¢ nh:admin
M tkh um ¢ nh:admin

Cai ttinhn ngph nm m:

Cai  tghiam:

Trong "Recording setting " c6 th thi t | p thu c tinh c!'a m"i kénh,
ch,ngh nnh s clakénhho cténng idung, ho ccho cackénh cé th
ghiamtheoth igian nhtr c.
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User/ number: cai tténng is dungkénhho cs i ntho ikt
ni nkénh,

Monitor : cho phép ho ¢ khdng cho phép monitor trén kénh nay.

Recording: cai tloicu cgoic nghiam(g ivao, g ira, ¢ hai,
khéng ghi am)

24-hour recording : ch n ghi am 24 gi hay ghi am theo cac kho n
th igian nhtr c.

Time section : "--:--:--" Ngh a la khéng thi t | p. Th i gian c0 th

# cchiathanhba o n.Vid ,m ts khach hang chymu nghil i
t 18:00-12:00,14:00-18:00tacai t"08:00"t i" Start time 1.", "12:00"
t i"Endtime 1", "14:00"t i "Start time 2", "18:00" t i "End time 2".

Bootmode ( Ch kh i ngghiam): Cé cac ch i ukhin
i nap (Voltage), i ukhi nphim, i ukhi nam thanh (Voice). m ¢
nh" i ukhi n i nap"

0 _i ukhi nghiamtheo i né&p (Voltage)claday i ntho i.nh c

may ghiam,gac mdy d ng ghi am Cac ch nay ch! y u
# cs d ngchocéac ngdayt ngt (analog).

0 _i ukhi n phim (Digit) c6é ngha la: b& uho ¢ ng ng ghi am
theoch! yclang idung i ntho i.Saukhib nthi tl pch
ghiam" i ukhi nphim", n6s' b& u ghikhib nb m" Start
key: * " va ng ng ghi am khib n b m phim " End key : # " trong
quatrinh amtho iclab n.khib nkhéngb m phimndés' khéng
ghiam | i.

0 _i ukhi nam thanh (Voice): b& uho c ng ng ghi am theo &m
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H ngd ns d ngh th ngghiam VoiceSoft

thanh trén ngday.Vid : N ub nmu n ghi Microphone, b n
coth ch nch i ukhi nam thanh.
Chay: khighiamv iPhiénb ncaoc p,khib ns d ngch

i u khi n am thanh (Voice) c6 th khéngs d ngch cn ng

| i nhé&n tin.
0 Threshold Value ( nh y am thanh ): i u ch)nh nh y am
thanh b& uho ck tthac ghi am c!a ch i ukhi nam

thanh (Voice). M ¢ nh la 18 decibel. Sau khi b n ch n ch

i u khi n &m thanh, n6 s' kh% ghi am khi &m thanh t 18
decibel. N6 s' ng ng ghi &m khi sau 5 giay ( Start record seconds )
va am thanh khéng t 18 decibel

Qu nly ac ng:

Recording memory ( B nh | u files ghi &m): khiB nh tr ngcla

cac ac ngith nb nh # cthitlp h thnghot ng

# c,h th ngs' x6ah tt ptin, b$ngb nh xbathi t| p b% h

th ng

o Vid :Hinhtrén,céact ptinghiam # cl| utrongc ahang "D:\
TxRec\ ". Khib nh c!la aCith n500MB, h th ngs' xoa
100MB céc file.

Coth thitlplutr tidth m c:n$m trén cac a khac nhau.

Khéng néngi cacth m ctrong acC.

chophépbao ngkhi ac ngthi u:Khi ac ngthi u,h th ngs'
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H ngd ns d ngh th ngghiam VoiceSoft

t oram t am thanh va hi nth h p tho i théng béo, tinh n ng nay
# ccai tkhich n ph n*“harddisk memory is fully and give an
alarm” va “voice alarm”.

t* | nén (Compressibility ): c6th thi tl plal:l,1:2,1:4,m ¢ nhla
l:1va nhd ngt ptinghiamlaWAV,n uch nl:2thi nhd ngfile
ghiamlaTS2,van uch nl:4thi nhd ngt ptinlaTS4.

Thi tI pm tkh uvaquy nphanph i:

Thi tI pm tkh uqu ntr vién
Céch cai t : M% parameter setting —> "Password option”
—>"Operator password table “—>t o user password

M6t cac ttinhm tkh u:
0 system password protection : N uch ntinhn ngnay, h th ng bé&t
bu cph i ngnh pb$ng user va password, n u khdng chon h
thongs' ngnh pt ng.

o Operator Password list : h th ng cho phép b+sung,s a +im ts
qu ntr vién.
H th ng c6 hai quy n chinh la: admin (qu n tr vién) va userl
( i uHanh),chophéplng is d ngch)ym%ch cn ngghiam va
th chi nm ts yéuc u.Userl khéngth thi tl pcacthdéngs khéc,

cachthi tl p Userl la:
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H ngd ns d ngh th ngghiam VoiceSoft

"Parameter setting” —>"Password Option” —> anh d u
vao "system password protection”
"Parameter setting” —>"Operator password table” —>"Add",
thém tén user va password.
"Parameter setting” —>"Password option” —> thi t | p cac
quy ncho user b$ng cach anhd uvao cac quy nsau:
“Record" password protection ( cho phép ghi am)
“setting” password protection (cho phép cai t)
“play” password protection ( cho phép nghe | icu c goi)
“message” password protection ( cho phép nghe | icu ¢
g ih pth tho i)
“unsolved” password protection ( cho phép xem | icu ¢
g inh-)
“Query” password protection ( cho phép tim ki m cac
cucgi aghiam)
“Exit” password protection ( cho phép thoat ch  ng trinh
ghi am)

Céccai tphatl ifilesghiam:

H th ng cé hai ch phat | i, 6 la " “Recording card audio
output play” ( phat | i b$ng card am thanh trén may tinh) va “Voice
card play audio port” ( phét | i b$ng port &m thanh trén card ghi &m ),
ch cn ngnaykhéngs d ng # cv ithi tb ghiam USB:

Céch cai t:"Parameter Setting” —>"Other option” —>"Play mode”.
Lamth nao nh th ngghiam:

S dngch cnngnaychoh th ngghiamhot ng n, khdong
c nhinth.Ch cn ngnaykhéng # cs d ngcho thi tb ghi am
USB,cacb cthitl p;
“Parameter Setting” —>"Other Option”.
Cai tnh hinhbénd i, b m*“save”.

Sau khicai th thngghiams chy n,c6th s d ng
phim néng "Ctrl + Alt + S"  hi nth ch ngtrinh
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FTP Backup
s dngch cn ngnayc nk tn i“internet*“.

M%tinh n ng "FTP auto backup", sau 6thi t1 p ach)IP may ch!
FTP, User va m t kh u, ngdn | u files ghi &m va port dung
truy ndata. binhth ngla port"21.

S x ly chi t
Ch cn ngchophépthi tl pcéacs c bi t khéng ghi dam, b c thi t
I pla:
"Parameter Setting” —>"Number option”.
thém s khéng c n ghi. Nh hinh khi quay s "95.599"g ih th ng
s' khong ghiam| i.
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ki mtrat ptinghiam:
tinh n ng nay, user c6 th phatl i, x6a, thém chu thich , va in danh
sach file recording v..v ....

Gi ithi u: Ch)sau khinh pvaoh s ghichép, coth ch i,thémgi i
thich, saol uvaxéacact ptinnh vynu # c anhd ub$ng "#"
Cénghalacacb nghi ahoant t.

H th ng nay c(ng h" tr#¥ m ng LAN yéu c ut p tin ghi am, ho t
ng chi ti t xin vui long tham kh o ph n sau.

Pick up file: N ub nmu nsaochép!l im tnh tkyghi am quan tr ng
cac ngnghi pkhacnghel i,vab ncéth lamnh cacb c:

m%”Recording Inquiry”.
Ch nnh tky ghidam b nc n sao chép, click chu t ph ivané
s' hi nm ttrinh  n, nh hinh %trén. va b ns' timth y file
n us d ngl nh"Search goal’,sau 6 b nco6th sao chép né.
ho cs d ngl nh“saved as WAV”  sao chép m tb n sao
clat ptinvasaochéptr cti p.
Voice file remark : c6th thém m tv nb nchocact p tin ghi
am. utiénc nch ncact ptin ghiam, va b m vao nat
“Remark “, sau 6 n6s' xu thinh pthoi Ghi cha, va
nh pv nb nvao,
Tim ki m files ghiamtheo i uki n:
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Vid

N ubnmuntmci s 6.661, b n c6 th nh p vao "%
6.661%" trong " dial number", va nh n “show result, sau 0t tc
cach s ghis "6.661"s' # cl cra.

Trongyéub nc uthéngtinla,n ub ntimthéng tinco "0", va
th igianth chi ncu cg ila"Oct8th,2004", b ncéth nh p
yéuc unh sau: Input"???? 0"t i“Dialing number” va gi

tr ng tuy ch n" Out- going call ", Thi t| p " 2004-10-08
00:00:00 "t i“Start time”, "2004-10-08 59:59:59" t i “End time”

Xo6a cact ptinghiam:

Xoéafilel ach n:Haych ncact ptinghiam, file ghiamkhil a
ch ns' c6é mau xanh, sau 0 click “delete the file of choosing”.
Xoath vi nhi ntiiXéat tc files ghi %th vi nhi nnay.

Nguyén t& | u file ghi am:

H th ngt ngs' xayd ngc s%d li um"ithang, vid
voc2005-08.mdb , vi tt& clac s%d li ufiles ghiam
Aug.2005.
H th ngt ng | u files ghi am trong th m c thang la th
m cconclath m c"Txrec"trong ac ng.
vi d : thong tin chi tit mt trong nh ng file ghi am
“01-B-9075512345678-1001-20070510133327.wav” 01 la s
th t kénhghiam,Blacu cg i i“dialing-out’, Alacu cg i
n “incoming call” , 9075526906661 la s g i i, 1001 la
extension, 20070510133327 la th i gian th ¢ hi n cu c g i
13:33:27 va ngay 10" May , 2007.

Monitorc cb :

N ub n Monitorc cb ,khébngc nph is d ngcong c monitor. Ch)
cnnhp Upchut b& utheo ddi, nh hinhbénd i, nh n up
chutmtlnn a thoat.
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Monitor gua m ng (LAN\Internet)

ch tl# ng amtho is' nhh%ngn us d ngch cn nggiam sat
trongmoOitr ngm ng,c ns d ngcdngc giamsatth igianth c
ho t ngno.

Monitor qua mang LAN.
Vid : M tcongty cé haichi c maytinh,va ach)IPclala

192.168.1.2, 192.168.1.3, 192.168.1.2lamay cai th th ngghi am
i ntho i, N utéimu ntheoddicacn idung amtho it may
192.168.1.3, cachth chi n:
Tim file “MONITORING.exe” trong CD i kém, ayla congc
monitor th i gianth c, copy né vao iac ng, files nay cé th
dung khéngc ncai t.
Double click “MONITORING.exe” vanh p ach)IP
192.168.1.2 vao “Remoted host computer (IP address)”, bay
gi b ncéth ch nkénh ti nhanh.

Internet real time:

H th
Chay

Tim file “MONITORING.exe” trong CD i kiemf, ayla coéngc
monitor th igianth ¢, copy né vao iac ng, files nay co th
dung khéngc ncai t.

N ucot ngl a(firewall) b nc nm%céac port (1503, 1504,
1507) trong Router va Forward nlpcu maycai t th
th ng ghiam i ntho i.

Double click “MONITORING.exe” vanh p ach)IP
192.168.1.2 vao “Remoted host computer (IP address)”, bay
gi b ncéth ch nkénh ti nhanh.

ng POPUP Client information
:S dngch cnngnaynéc nph icotinhn nghi nths gi n

( Caller ID, FSK / DTMF)

Gi

i thi u:

Hi nths cucgi nth igianth c.

Hi nth cac thdng tin khach hang, ch,ngh nnh tén,Ichs ghiam.
C pnh tcacthéngtinv cu cg i nvathdngtinyéuc ukhach
hang.

S a +ivalam m icac thdng tin khach hang th igianth c.
Théngbaos I# ngcu cg it ng.

G icacthéongtinv cu cg i n,theoph nyéucaud # cch) nh.
B ncoth s d ngCh cn ngtrénm ng LAN.
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Cungc pcacd liugi ngiaodi nph nm m CRMkhéacth i
gianth c.
N6 s' th hi nlén céc théng tin khach hang khicécu cg i n.

Céchthi tl pphiénb npopupho t ng cl p:

Ch ych ngtrinhchinhclah th ng ghiam,

m%*“Parameter Setting —> Extension option “—>thém ach)IP c!a
may tinh ang caich ngtrinh, n umay dung IP t ng thinh p
127 .0.0.1vanh pvao'L u

Click "Startup Popup” trén ch  ng trinh chinh, va n6 s' popup trén h
th ng nay.

Céchthi tl pphiénb npopupho t ngtrén LAN:

M"imay tinhtrongm ng LANs' cai tcacch ng trinh chinh,

Ch ych ng trinh chinh c!a h th ng ghi &m, b m vao “parameter
setting” -> "extension option” -> thém a ch) IP c!a cac PC trong
m ng c n Popup.

thi t1 p chias. hoan toan (share full) chcth m ccai ttrong may
ch! (maytinhcéocai th th ngghidm)m ¢ nhth m ccai tla
"C:\Program Files\VSP",

N umayPCcai th th ngghiam ach)IPla192.168.1.2,sau 0
%may PC khac tim may c6 "192.168.1.2" thong qua m ng LAN va tim
th m c"VSP " copy shortcut ” Popup.exe " v cac may tinh.

Bay gi coth ch ycacch ngtrinh popup hi nth théng tin khach
hang n u double click vao cac "shortcut POPUP " v a copy .

Cai th th ng POPUP:

bncnmtkhu ngnh ph th ng POPUP, Ngbn ng c!a giao
di n"popup” # ccai t"“language interface”..

Popup théng tin khach hang: M%tuy ch nnay,nécéth b tlénnh hinh
bénd icocu cg ivao.Ho cndch)popupm tc as+nh& %goc trai
man hinh.

Amthanh nh&c : Khicocu cg i n,h th ngs' t oram tam thanh
nhé&c.
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Client management:

Thém khach hang m i: Nh p vao ” client informaion” "->*add”, c6 th lam
theocacn idung thém nh ng thong tin c! a khach hang.

S ch a: Double Click vao khach hangc nch)nhs a,nh pvao”
modification” sau khi k tthiucs ach a.

Xo6a théng tin khach hang: Vi ¢ ch n xoa théng tin khach hang, b m vao
tuy ch n “delete choosing”.

xu tra file Excel: Xu t cac théng tin khach hang ra file Excel.

Xu trafilevat od phong: Xu tcac thong tin khach hang va saol ucac
t ptin

Lamm ivat od phong: Khi cac théng tin khach hang s’ b xo6a do tai
n nho csaukhicai tlih th ng, khachhangcéth |yl icécthéng
tin c! a khach hang &saol utr c¢ o.
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Cai tthéng tin khach hang b$ng cach sau (xem hinh bénd i) : khi 6ng
“MrWu”cu cg i n,nés' hi nlénph nm%r ngla"1001"

Lchs cucgi n:
H th ngcoth | uchititlchs cucgi nghiamtrongc s%d i u

nh tkycucgi n,ng is dngc(ngcoth ch n xu trafile Excel.
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